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Microsoft Windows [BRZA 10.10. 15063]

C:\Users\JOAN>cd C:\Smartbi_ Insight\ jdk\bin
C:\Smartbi Insight\ jdk\bin> jps

13692 Jps

{280 Bootstrap

C:\Smartbi_Insight)\ jdk\bin>



https://history.wiki.smartbi.com.cn/download/attachments/35751387/ThreadDump.cmd?version=1&modificationDate=1510133372000&api=v2
https://history.wiki.smartbi.com.cn/download/attachments/35751387/ThreadDump.sh?version=1&modificationDate=1510133392000&api=v2
https://history.wiki.smartbi.com.cn/download/attachments/35751387/ThreadDump.jar?version=1&modificationDate=1510133405000&api=v2

3. RE NEFE T, REHAT jstack +ERES > HET. log FMAMRELR : Tomcat BRI AN 1ZSEBoot strap;

BN s iETE
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C:\Users\JOAN>cd C:\Smartbi_ Insight\jdk\bin
C:\Smartbi_ Imnsight\ jdk\bin> jps

13692 Jps

71280 Bootstrap
C:\Smartbi_ Insight\ jdk\bin>jstack 7280 >7

C:\Smartbi_ Imnsight\ jdk\bin>
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» HWEBEE » Windows8 OS (C) » Smarthi Insight » jdk » bin
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Microsoft Windows [hizZ 10.0. 15063]
(c) 2017 Microsoft Corporation, {fREPTENA|.

C:\Users\JOAN>cd C:\Smartbi_ Insight\ jdk\bin

C:\Smartbi Insight\jdk\bin>netstat —ano|find "18080" |find "LISTENING”
TCP 0.0.0.0:18080 0.0.0.0:0 LISTENING 7280

C:\Smartbi_Insight\ jdk\bin>m

3. FH#H jstack BEFRS >HEES. log FAMEE, WIRIRICEEER| T, 7T LU IN-FSE0m 4 % jstack —F HES >HES. log
LB ERELERES Z7280, WHIAM4A4T: jstack 7280 >7280. log



Microsoft Windows [RRZ~ 10. 0. 15063]
(e) 2017 Microseft Corporation. RPN Hl

C:\Users\JOAN>cd C:\Smartbi_Insight\jdk\bin

C:\Smartbi_Insight\ jdk\bin>netstat —ano|find "180807 |find "LISTENING”
TCP 0.0.0.0:18080 0.0.0.0:0 LISTENING 7280

C:\Smartbi_Insight\ jdk\bin>jstack 7280 >7280. log

:\Smartbi_Insight\ jdk\bin g
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BRE: BAML1T: jstack —F 7280 >test. log

C:\Smartbi Insight\ jdk\bin>jstack —-F 7280 >test. log
Attaching to process ID 7280, please wait...
Debugger attached successfullvy.

Server compiler detected.

JVM version is 24. 51-b03
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| 7280.log 2007/7/20 11:38 WA 38 KB

| appletviewer.exe 2014/2/20 18:59 R =R 6 KB
5| apt.exe 2014/2/20 18:59 A FRTERF 5 KB
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=0 ) ExE Frh

B jstat.exe 201 6 KB

1| jstatd.exe 20 6 KB

jvisualvm.exe | 201 92 KB

1=| keytool.exe 2( 6 KB

55| kinit.exe 20 6 KB

17 klist.exe 201 6 KB
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| msver100.dll 20 810 KB
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Full thread dump Java HotSpot(TM) 64-Bit Server VM (24 51-h03 mixed mode):

"FMI TCP Connection(2)-192.168.1.111" daemon prio=f tid=0x00000000177a7800 nid=0x2cel runnable [0x0000000030a9e000]
jeva lang Thread State: RUNNABLE
at java. net. SocketInputStream. socketReadd (Wative Method)
at java. net. SocketInputStresm. read(SocketInputStresm. java:152)
at java net SocketInputStresm read(SocketInputStresm java:122)

at java. 1o, BufferedInputStream. fill(BufferedInputStresm. jav

at java. 1o, BufferedInputStream. read(BufferedInputStresm jav

= locked <0

015bf0> (2 java 1o, BufferedInputStrean)

at java. io FilterInputStream read(FilterInputStresm. java:33)

at sun rmi. transport. tep. ICPTransport. handl eMezzages (TCPTransport. java:538)

at sun. rmi. transpert. tep. ICFTransportfConnectioniandler. rund (TCPTransport. java:511)
at sun rmi. transport. tep. TCPTransportfConnectionHandler run(TCPTransport. java:670)
at java. util. concurrent. ThreadPoolExecutor. runforker (ThreadPoolExecutor. java:1145)
at java util. concurrent. ThreadPoolExecutor$forker. runiThreadPoolExecutor. javal613)

at java lang Thread run(Thread. java: 744

Locked ownsble synchronizers:

14083 (a java util. concuwrrent ThreadPoolExecutor$forker)

"M zerver commection timeout 3527 daemen prie=8 +id=0x0000000017722800 nid=0x64d4 in Object.wait() [0=000000003079£000]

iava. lane. Thread State: TIMED WAITING (on ohiect monitor)
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2. fEJDKMbinH 3247 [jmap -histo:live #FE5 >#FES . map]

B IRE B RIHERE 5527280, NI4T N: jmap ~histo:live 7280 >7280.map

Smartbi_Insight\ jdk\bin> jmap —his i »7280. map
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» [HEEEE » Windows8_0S5 () » Smartbi_Insight

&t | 7280.map 2017/7/20 13:40  MAP 34 253 KB
| testlog 2017/7/20 11:40 A 24 KB
| 7280.log g 38 KB

4, HEMRY, AREEANHEDump X [ jmap —dump: live, format=b, file=i#tfE 5. bin #HFES]
W N 44T jmap —dump: live, format=b, £ile=7280.bin 7280
C:\Smartbi_Insight\ jdk\bin> jmap —dump:live, format=b, file=7280. bin 7280

Dumping heap to C:\Smartbi_ Insight\jdk\bin\7280.bin ...
Heap dump file created
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| 7280.map 20177720 13:40 MAP 3015 253 KB
| testlog 20177420 11:40 T 24 KB
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:»Jjdki1 .8 .@_48~bhin>Jjstat —gcoutil Y20 50068

2+ #JA—BGCTEL (GCPTIESR MG i) FEFF SRR RS A N AR a2, RS EEINZIEF IS

B.848 a.88

B.848 a.88

8.86 8.88

A.68 5

8.88

B.88

A.8a

a.ay

B.14

B.14 5 i

B.14 o.88 E 9 3. i 51 . 466
B.14 a.88 - 76 . i 51466
B.14 a.8@ ¢ :

B.14 .88

B.14

B.14

a.14

A.14

B.14

L H.H8

B.6% 188.88

a. g.88 ] 5 73 .: ¥ 187 . 676
a.22 @.88 4 96 - 1 187.6%8
.22 a.8a 3. i 187.6%8
B.22 B.88 432 : 3 187.698
a. F 7 7 3

a. A.88 e 26 . BE : % s : 187 .678



http://xn--dumplive%2Cformat%3Db%2Cfile%3D-pg27c7z52dp8of.bin/
http://dumplive%2Cformat%3Db%2Cfile%3D17348.bin/

Linux

N &Eﬁl@y
PAT AT ST AR H &
D A4 EE— A xshel IEER H, #HEAFIIDKHIEEAE T CRENENALEERSE G HIIDK, WAER FU&EER) , W

{app/smar thi
== rE

= "
apache-tomcat-7.0.59-2
apache-tomcat-7.0.59
apache-tomcat-8.0.36

2) #ENF| /app/jdkl.7.0_79/bin HZEF, FHIAN jps @4, TomcatiZ R4 FrBootstrap;
Wr447: cd /app/jdkl.7.0_79/bin

Jjps

2# root@localhost:/app/idk1.7.0_ 79/bin - O *

3) TEE L4k jstack 7453 GRS 0 23K E M tomcat MLRFES) , FFURFTENZRRE  GX—3D ] LB Bk BE AT 58 DU B #E)
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4) BT E B, i Blhome 12N, A4 N jstack 7453 >> /home/2. txt
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2. fEJDKIbin H g4, nIAERGEEHE Y bindfft  [jmap —dump:live, format=b, file=HFfE 5. bin HFES]

g N AT Jjmap —dump:live, format=b, file=7453.bin 7453
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7453 bin’ 278 MiB  2017/7/20
] 7453.map 353 KiB  2017/7/20
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Tomcat"H1ffjbin H 3% F & & catal ina. sh3(fF:
bin @ ie- G 4 [ |5
{app/fsmarthifapache-tomcat-7.0. 59/bin
= rE o BEE

| smartbi-config.xml 1,994 B 20107/7/18
224488 2017/7/14
| Smartbi-License.xml 18720 B 2017/4/26
catalina.bat 13,105 B 2017/4/25
Ef ,-’app,-’smartbifapache-tomcat-?.D.SQ;’bin root@192.168.2.164
k3 @ | e AHHE Ee S
_.PRG=‘dirname "FERG"T/"S1link™
dcai

# Get standard environment variables
FRGEDTR="dirname "SFRG""

VA HOME="/app/smarthi/jdkl.7.0
JAVA_QPTS="5JAVA_OPTS -Xms51Zm -EmxZ048m -XX:PermSiz

SEM -XKX:MaxNewSize=256ém -XX:MaxPermSize=512m -Dmail.mime.splitlongparameters=false”

# Only set CATALINA HOME if not already set
-z "HCATALINA HOME™ ] && CATRALINA HOME="cd "$FRGDIR/..™ >»>/dev/null; pwd~

A

Copy CATALINA BRASE from CATALINA HOME if not already set
[ -z "$CRTRLINA BASE™ ] && CATALINR BASE="4CATALINZ HOME™
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